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The Solid Wood Flooring Company Limited Residential Flooring Warranties 
(download PDF) 
No middlemen and low overheads means low prices for top quality products       
 

The Warranties described below are given to the original purchaser only AND ARE SUBJECT TO THE 

PROCEDURES, LIMITATIONS, DISCLAIMERS AND EXCLUSIONS SET FORTH HEREIN. The 
Warranties cover only approved product applications as recommended by the solid wood flooring company.  

This warranty only covers residential usage of the product.  Solid, bamboo and engineered floors are 
manufactured in accordance with accepted industry standards, which permit a defect tolerance not to 

exceed 5%. The defects may be of a manufacturing or natural type. This 5% allowance is not valid under 
this warranty and it is the owners and installers responsibility for all products installed. This warranty applies 

only to material in excess of 5% that is deemed to be defective.  The conditions of this warranty shall only 

apply when proper installation procedures are followed.  This warranty shall not apply to solid hardwood and 
bamboo floors which are installed in a basement, directly on a concrete slab that has more than 10% 

moisture content, nor on substandard or OSB (pressed wood) floors, nor in a room equipped with an in-floor 
radiant heating system for boards over 90mm wide, or where high temperatures and varying excessive 

humidity occurs. All guidelines in the underfloor heating (UFH) section must be strictly adhered to for this 

warranty to apply. 
  

We will not accept returns or claims of any kind if the wood flooring has been delivered before the 

completion of wet trades including plastering, plumbing and any trades that will increase the humidity of the 
building. Wood flooring should not be stored in any area where the humidity is more than 60 % and must 

not be subjected to direct heat if an area is damp and you are trying to dry it out. We will not accept any 

returns of cartons of wood flooring if the shrink wrap on the cartons has been removed.  

  
All negotiations for fitting, terms of business and payments should be made direct to the fitting company you 

employ. Our recommended fitters are the best we know and if you follow their advice then you should have 
a trouble free installation and a lifetime of enjoyment from you wooden floor.  
 

Installer and Purchaser Responsibility 
Should you wish to return the flooring after having received a sample and confirming the order during the 7 

day cooling off period then we will refund the cost of the flooring and the transport cost, however this will 
not apply if you have fitted and installed the floor. It is critical that all installations are done in compliance 

with the procedures outlined in the solid wood flooring company’s installation and maintenance instructions. 

Failure to install in accordance with the instructions and to properly maintain your wooden floor will void all 
warranties. No warranty coverage is provided for flooring that contains obvious defects of any kind that were 

installed nonetheless. It is the installers and purchasers responsibility to set aside pieces with visible defects 
and not use them and you must make sure that the flooring meets the purchaser’s expectations prior to 

installation.  Likewise, it is the installers and purchaser’s responsibility to check that the moisture content of 

the uninstalled flooring is within the acceptable range that the solid wood flooring company warrants of 6% 
to 9% prior to installation. The installer and purchaser are also responsible for ensuring that the subfloor has 

an acceptable moisture content ( 4 % ) and that the relative humidity conditions at the site are suitable 
(35% to 55% relative humidity) prior to installation.  It is the installers and purchaser’s responsibility to 

inspect the flooring prior to installation and to install the floor in a random and harmonious mix, and with  
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good workmanship.  The solid wood flooring company’s warranty does not apply to claims made on pieces 

of flooring installed with color/grain variation and this warranty does not cover poor workmanship by the 
installer.  Once the flooring has been installed, the installer and purchaser have deemed the 

flooring acceptable and the solid wood flooring company assumes no further responsibility for defects 
visible at the time of installation or moisture/humidity problems.   
  

Underfloor Heating: 
You should only use engineered boards with underfloor heating and the surface temperature must not 
exceed 27 degrees. If the surface temperature exceeds 27 degrees and any of the installations conditions 

are not met then we cannot warranty our floors. Acclimatization: with underfloor heating even engineered 
boards should be acclimatised and stored in the conditions that they are to be laid for at least 7 days prior to 

fitting. The boards should never be left in a damp cold place and then fitted in a warm moist room this 

would be a disaster waiting to happen and this could occur 6 months to a year later. The installation of 
the flooring must be carried out according to our recommendations in the underfloor heating 

technical section, the most important aspects being that the underfloor heating system must be 
commissioned and working at full temperature to test the controls and then turned off so it is completely 

cold and left for 2 days. The floor should then be installed and left for 72 hours before starting the 
underfloor heating system which must be gradually turned up by no more than 2 degrees a day. In addition 

excessive sunlight and extreme temperature and humidity variations are not covered under any of our 

guarantees or warranties especially where there is underfloor heating. Please do not come to us for a claim 
if you have not followed our conditions.  
 
Lifetime Residential Structural Integrity Warranty: 

The solid wood flooring company warrants that these hardwood, bamboo and engineered floors in their 

original manufactured condition, to be free from defects in material and workmanship. This includes milling, 
assembly, dimension and grading for as long as the original purchaser owns the floor.  Engineered floors are 

warranted against delamination (separation between plies) when installed in normal environmental 
conditions of relative humidity from 35% to 55%, and provided the flooring is not soaked in water and that 

there is no water ingress in any form either physical or vapour either from above or below. A rich variety of 

natural wood characteristics such as knots, mineral highlights, pin holes, distinctive differences in color, and 
grain configuration provides the truest wood grain texture and detail that nature has to offer. These natural 

appearances are not construed as defects. Being a natural material, hardwood floors will react to humidity 
and temperature variations. In high humidity, wood picks up moisture and swells; in low humidity wood 

releases moisture and shrinks. At some periods of the year splits may temporarily appear between the 
boards. This phenomenon is normal and it is not covered by the warranty. The solid wood flooring company 

hardwood floors must be installed in environments of 35%-55% relative humidity for coverage under the 

warranty and to prevent possible damage, such as excessive swelling and/or shrinkage or other movement, 
due to extreme dryness/humidity.  Installation of a humidifier or dehumidifier may be necessary. The floor is 

designed to perform in an environmentally controlled structure.   
 

A 20-Year Residential Finish Warranty:  

The solid wood flooring company warrants to the original purchaser, under normal residential traffic 
conditions and with proper maintenance that the pre-finished surface will not peel off or wear through for 20 

years from the date of purchase by the original purchaser. Gloss reduction is not covered under the finish  
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warranty since it is not considered wear through. It is important to note that a floor exposed to sunrays 

(ultraviolet light) or to an intensive lighting system may alter in a subtle way the colour of the floor. This is a 
natural reaction for wood floors which cannot be recognized as a finish default. The warranty does not cover 

such fading of your floor. It is recommended periodically to move area rugs in order to minimize the effects 
of ultraviolet light on your hardwood floors. Warranty excludes any scratches, dents, notches and 

any damages to the finish caused by lack of proper maintenance, negligence, inappropriate use of floors, 

fire, burns, excessive heat, cold, indelible liquids, water, moisture, erosion, external environmental 
conditions, accident, natural disaster, stones, sand, other abrasives and corrosives material, insect 

infestation, animals and domestic pets, theft, vandalism, sharp or blunt edge objects, excessive impacts, 
heavy furniture not moved correctly like “dragging” it across the wooden floor, spiked heel shoes, crib and 

rocking chair, casters, insufficient protection in kitchen and under furniture, wet mopping or failure to follow 
all the manufacturer’s written maintenance instructions. Use of floor care products other than those 

recommended by the solid wood flooring company may damage your floor and may void the warranty.   

 
Additional Warranty Disclaimers and Exclusions  

In addition to all the above stated warranty disclaimers and exclusions, this warranty shall not apply to all of 
the following: 
 

Water damage to the flooring caused by broken or leaking pipes; Damage to the flooring caused by flooding, 
hurricanes, other natural disasters, and Acts of God; Damage to the flooring caused by improper handling, 

shipping and storage; Installation of the flooring in an environment outside of the 35% to 55% relative 

humidity range; Installation of the flooring on a moist, damp, wet or leaking or otherwise unsuitable subfloor 
; Improper alterations and maintenance of the original manufactured product; Failure to follow all the 

manufacturer’s written installation and maintenance instructions;  and no warranties shall apply to any 
product or products designated and sold as clearance or non-standard items.  Any product or 

products so designated are sold “as seen”. 
 

Exposure of the flooring to sunlight will alter the colour of the floor, exposure for prolonged periods to 

excessive heat from the sun through glass in summer (such as conservatories) will make it shrink and it will 
then expand in winter, this will happen even with engineered flooring, this is not covered under our 

warranty. This is a natural reaction for wood floors which is not considered a defect and not covered by the 

warranty.   
 

If in the unlikely event any portion of your floor should fail with respect to the provisions of these 

warranties, the solid wood flooring company will replace (material only) such portion, at no cost to the 
original purchaser, with the same product or another product of equal value. To file a claim please contact 

the solid wood flooring company, attention to Claims Department. Claims must also be filed within the 
warranty coverage period and a receipt verifying the date of purchase and the ownership of the products will 

be required. The solid wood flooring company warranties are not transferable and the warranties are valid 

ONLY if the owner can provide an original proof of purchase. The solid wood flooring company reserves the 
rights to have a designated solid wood flooring company representative inspect the floors and remove 

samples for technical analysis.  No distributor, installer, retailer, agent or employee of the solid wood 
flooring company has the authority to alter the obligations or limitations of any solid wood flooring company 

warranty. To help with keeping to our terms and conditions please see a list of the main points to bear in 

mind.  
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Complete the Installation: 

 At completion of the installation, vacuum thoroughly and clean the floor with a proper wood flooring 

cleaner on a soft, cloth mop. Then wipe the surface clean to remove loose dirt or soil.  
 Reinstall all base and/or quarter round moldings, skirting boards etc.  Nail the moldings and or 

skirting boards into the wall, not the floor.  

 Install any transition pieces that may be required, such as reducers, T-moldings and stair nosing.  

 Keep several spare boards from the installation in the event of future repairs. 

Floor Care and Maintenance Guidelines: 
 Remove loose dirt and grit from the floor on a routine basis using a soft broom or vacuum. It is 

important that abrasives are removed from the flooring because they can scratch the floor finish.  

 Promptly wipe up liquid or food spills with a soft, clean cloth.    

 The floor can be cleaned with a clean and dry soft cloth.  DO NOT wet mop, damp mop or use water 

to clean the floor unless you are using one of the recommended maintenance kits.   

 It is recommended that area rugs are placed in kitchen areas and high traffic areas.  Ensure that the 

area rugs used have a breathable material so that moisture can escape (i.e. do not use area rugs 
with a vinyl or solid rubber backing).  

 Equip rolling furniture with soft rubber chair casters and fit furniture legs with felt tips.  Always use a 

dolly and protective sheets of plywood when moving heavy objects, furniture or appliances.  Never 
roll or slide objects directly on the floor.  

 Place mats at outside entrances, and clean shoes on mats before walking on floor so as to avoid 

tracking dirt and abrasives onto the floor.   
 Do not walk on the floor with shoes with spiked or damaged heels or sport shoes with spikes or 

cleats.   

 Keep pets nails trimmed to avoid scratching the floor and their paws clean and free of dirt.  

 Use curtains, blinds, drapes or other suitable means to protect the floor from direct exposure to 

sunlight.   
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